
COVID-19 Survey Summary 1 

08-04-2020 

 
 

South Dakota Survey on COVID-19 and the Impact on Individuals with 
Disabilities and Their Families 

 
Summary of Results 

 

Introduction 

 

The following is a brief executive summary of the COVID-19 Survey conducted by the 

University of South Dakota Center for Disabilities.  This survey was submitted to respondents by 

the South Dakota Council on Developmental Disabilities and Disability Rights South Dakota to 

family members of persons and persons identified with intellectual and developmental 

disabilities (PWD).  The survey was initiated May 6, 2020 and finalized June 5, 2020.  At least 

two reminders were sent out to respondents prior to June 5, 2020.  The survey included 23 

questions for both family members and persons with disabilities (PWD). 

 

The survey was constructed based on a compilation and review of COVID-19 surveys developed 

and implemented by six states (CA, CN, GA, ID, IL, and TN) and the Association of University 

Centers on Disabilities.  These were the only surveys available for review at the time.  Survey 

items included questions that were specific to the State of South Dakota.  The survey was 

constructed so that questions provided to family members of persons with disabilities and PWD 

were the same.  However, questions asked of PWD were constructed to improve readability.  For 

example, family members were asked “What are you and your family members with disabilities 

doing to keep from getting coronavirus (COVID-19)? Check everything you're doing” while 

PWD were asked, “What are you doing to keep from getting the Coronavirus (COVID-19)? 

Please check everything you are doing.” 

 

A total of 631 respondents answered one or more survey questions.  However, not all 

respondents answered each or all questions.  This report identifies the number and percent of 

persons who answered each question to provide an accurate estimate of the response rate to each 

question. 

 

Limitations of Survey Findings 

 

There are four limitations that may affect both the response rate and the actual responses 

themselves.  The first is the effect of timing.  Family members and PWD may report different 

effects at different points in time the longer the pandemic continues.  The effects and impact of 

job loss and decreased income were not directly addressed by this survey and are likely to have 

effects that are more noticeable over time.  The second involves what questions are asked and the 

extent to which the questions asked address the most critical effects and impact of COVID-19.  
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We attempted to capture the most important questions to ask based on our review of state 

surveys that were available.  Follow-up surveys need to address issues as they emerge. 

 

A third limitation is access to the internet and computer resources.  This survey was distributed 

online using Survey Monkey, an online survey platform.  This required respondents to have a 

computer, smart phone or tablet to be able to access email to be notified of the survey.  

Respondents also needed to have internet services to be able to access the survey.  Persons who 

do not have a device that provides access to email and internet or do not have access to internet 

would not be able to complete the survey.  A fourth limitation involves access to vulnerable 

populations particularly Native Americans living on reservations.  There may need for a follow-

up survey with additional questions to address these limitations and consideration of alternative 

survey formats and approaches. 

 

Summary of Results 

 

This summary reports the results for all respondents that include parents, guardians and other 

family members; and persons with disabilities (PWD). The tables included at the end of this 

summary identify numbers and percentages by family members, persons with disabilities, and 

totals. 

 

Type of Respondents (Table 1).  A total of 631 persons completed some portion of the survey.  

Of this number, 554 (88%) identified themselves as a parent, guardian or family member who 

had at least one person with a disability in their household.  A total of 77 (12%) identified 

themselves as a person with a disability/self-advocate. 

 

Age groups (Tables 2 & 3).  Family members were asked to identify their age category and the 

age categories of persons with disabilities who are members of their families.  61% of 

respondents who identified themselves as a parent, guardian or family member of a person with a 

disability fell in the 35-44 (30%) and 45-54 (31%) age groups.  26% of family members fell in 

the 55 and older age groups.  The majority (73%) of persons with disabilities who completed the 

survey identified themselves as falling between the age of 18 and 44 with the largest proportion 

(33%) identifying themselves as 18-24.  The majority (65%) of persons with disabilities who are 

family members of persons completing the survey were identified between the ages of 6 and 24. 

 

Native American Respondents Living on a Reservation (Table 4).  Only 10 of 458 persons 

responding to this question indicated they lived on a Native American reservation. 

 

Getting Needed Services (Table 5).  Respondents were asked whether they were getting the 

services they needed and the response time.  Two-thirds indicated they were receiving the 

services they needed and more than half (56%) indicated they had not asked for and did not need 

services.  However, about 30% indicated they were waiting 1-3 months for services. 

 

Getting What You Need to Live (Table 6).  Most of the respondents indicated they were able to 

get what they needed to live and able to pay bills.  About 10% of respondents indicated they 

were able to pay bills but had some problems getting what they needed. 
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Living Situation (Table 7).  The living situation for the majority of respondents appears to be 

stable including those who live in congregate care situations such as a group home or other 

congregate living situation. 

 

Contact with Healthcare Providers (Tables 8, 9 & 10).  Almost all (92%) respondents knew who 

to contact if they or a family member might have COVID-19 symptoms and where to get tested 

(81%).  However, about 17% did not know where to go to get tested.  In addition, almost all 

respondents (95%) were able to get their prescriptions.  A little more than half (58%) of 

respondents had contacted their healthcare provider in the last 2 months.  In general, most were 

able to get help from a healthcare provider through and appointment, by phone or telehealth. 

 

Activities to Prevent Transmission of COVID-19 (Table 11).  Below are the percent of persons 

responding to this survey who indicated they follow CDC recommendations for protecting 

themselves and others (CDC, 2020). 

 

Washing hands frequently 95.6% 

Avoiding persons who are sick 93.1% 

Coughing or sneeze into crook of elbow 86.9% 

Social distancing 84.4% 

Cleaning or sanitizing touched surfaces 74.0% 

Avoiding close contact 73.6% 

Wearing a mask 69.2% 

Avoid touching face 68.1% 

 

Mental Health Issues (Table 12).  Respondents were asked to identify areas of concern for 

mental health that may be exacerbated during the pandemic.  The area of concern that the largest 

percentage (43%) of respondents indicated was anxiety (44%) followed by being alone/isolated 

(39%), and stress (37%).  Most (86.2%) respondents indicated they know how to get mental 

health services.  The table below indicates the number and percent of respondents who answered 

“Yes” to the question of whether the issue was a concern.  

 

 

Issue 

Parent, guardian, 

family member 

PWD - self-

advocate Total 

N % of Total N % of Total N % of Total 

Feeling anxious 169 43.70% 21 42.90% 190 43.60% 

Being alone, feeling isolated 159 41.10% 12 24.50% 171 39.20% 

Feeling stressed out 138 35.70% 22 44.90% 160 36.70% 

Not sleeping enough or sleeping 

too much 118 30.50% 15 30.60% 133 30.50% 

Feeling down or depressed 97 25.10% 15 30.60% 112 25.70% 

Feeling angry or showing 

aggressive behavior 103 26.60% 6 12.20% 109 25.00% 

Not eating enough or eating too 

much 86 22.20% 13 26.50% 99 22.70% 
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Issue 

Parent, guardian, 

family member 

PWD - self-

advocate Total 

N % of Total N % of Total N % of Total 

Family member's personal safety 

when leaving home 

 

71 

 

18.30% 

 

5 

 

10.20% 

 

76 17.40% 

Feeling afraid a lot of the time 46 11.90% 7 14.30% 53 12.20% 

Worried about a family member's 

personal safety at home 42 10.90% 1 2.00% 43 9.90% 

Worried about possible abuse or 

neglect of a family member with 

a disability 11 2.80% 3 6.10% 14 3.20% 

Increased use of alcohol, tobacco, 

or other drugs 9 2.30% 4 8.20% 13 3.00% 

Know how to get mental health 

services 338 87.3% 38 77.6% 376 86.2% 

 

Social Connections (Table 13).  The majority of respondents indicated they socially connect with 

friends (66%), followed by social media (56%) and neighbors (33%).  Advocacy groups were the 

least represented (7.7%). 

 

Online & Internet Activity (Table 14).  Respondents were asked to indicate the number of times 

per week they used video-conferencing and whether they had resources to regularly access the 

internet and email.  This question was asked with the understanding that to even answer the 

questions regarding access to email and internet via a computer, tablet or smart phone were 

required.  As expected, most of the respondents had access to a computer (80%), tablet (77%), 

smart phone (82%), email (78%) and internet (94%).  In addition, half of all respondents also 

indicated they used video-conferencing at several times a day, once a day and 2-3 times a week.  

About 19% indicated they didn’t use videoconferencing or didn’t have access to video-

conferencing. 

 

Other COVID-19 Concerns (Table 15).  Respondents were asked to identify additional COVID-

19 related concerns.  About half indicated concerns with changes or delays in a child’s 

education.  Approximately 30% indicated concerns with loneliness, and physical health.  Finally, 

47% indicated that not being able to visit or support relatives or friends was a concern. 
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South Dakota Survey on COVID-19 and the Impact on Individuals with 

Disabilities and Their Families 
 

Survey Tables 
 

Revised August 4, 2020 
 
 
Table 1. Number and percent of respondents who identified themselves as parent, 
guardian, family member or person with a disability/self-advocate. 
 

 

 
 
Table 2. Age of respondents including family members and persons with disabilities 
completing survey. 
 

Age 

Parent, guardian, family 

member PWD - self-advocate 

  

N % of Total N % of Total Total N % of Total N 

12-17 10 1.8% 2 2.6% 12 1.9% 

18-24 5 0.9% 25 32.5% 30 4.8% 

25-34 59 10.6% 12 15.6% 71 11.3% 

35-44 166 30.0% 19 24.7% 185 29.3% 

45-54 172 31.0% 4 5.2% 176 27.9% 

55-64 108 19.5% 8 10.4% 116 18.4% 

65+ 34 6.1% 7 9.1% 41 6.5% 

Total 554 100.0% 77 100.0% 631 100.0% 

 
  

Type of Respondent N % of Total 

Parent, guardian, family member 554 87.8% 

PWD - self-advocate 77 12.2% 

Total 631 100.0% 
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Table 3. Age of persons with disabilities who are members of family members (parent, 
guardian or other family member) completing survey. 
 

Age N % of Total 

0-3 10 2.1% 

3-5 34 7.3% 

6-12 102 21.8% 

12-17 112 23.9% 

18-24 88 18.8% 

25-34 45 9.6% 

35-44 26 5.6% 

45-54 7 1.5% 

55-64 3 0.6% 

65+ 5 1.1% 

Multiple1 36 7.7% 

Total 468 100.0% 
1Multiple category includes parents, guardians or other family members indicating they have 
more than one family member with a disability in different age groups. 

 
Table 4. Respondents who live on a Native American Reservation. 
 

 

Parent or Self-Advocate 

Parent, guardian, family 

member PWD - self-advocate Total 

N % of Total N % of Total N % of Total 

I prefer not to 
answer 

4 0.9% 3 5.1% 7 1.3% 

No 454 97.0% 56 94.9% 510 96.8% 

Yes 10 2.1% 0 0.0% 10 1.9% 

Total 468 100.0% 59 100.0% 527 100.0% 
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Table 5. Number and percent of respondents responding to question “Are you and your 
family members with disabilities getting the services you need and want?” 

 

Question Response 

Parent, guardian, 

family member 

PWD - self-

advocate Total 

N 

% of 

Total N 

% of 

Total N % of Total 

Getting services 

needed 
No 165 35.3% 14 23.7% 179 34.0% 

Yes 303 64.7% 43 72.9% 346 65.7% 

I don't understand the 
question 0 0.0% 2 3.4% 2 0.4% 

Total 468 100.0% 59 100.0% 527 100.0% 

How long 

waiting for 

services 

Haven't asked for and not 
waiting for services. 65 45.5% 38 92.7% 103 56.0% 

About a week 3 2.1% 0 0.0% 3 1.6% 

About 3 weeks 6 4.2% 0 0.0% 6 3.3% 

About a month or more 15 10.5% 1 2.4% 16 8.7% 

More than a month 29 20.3% 0 0.0% 29 15.8% 

More than 3 months 25 17.5% 1 2.4% 26 14.1% 

I don't understand the 
question. 0 0.0% 1 2.4% 1 0.5% 

Total 143 100.0% 41 100.0% 184 100.0% 

 
Table 6. Number and percent of respondents responding to question “Are you getting 
what you need to live and pay bills?” 
 

Needs Response 

Parent, guardian, 

family member 

PWD - self-

advocate Total 

N 

% of 

Total N 

% of 

Total N 

% of 

Total 

Food & 

groceries 

No, not able to get 
everything needed or 
able to pay bills 

27 6.1% 6 10.7% 33 6.6% 

Someone else does 
this for me 

0 0.0% 16 28.6% 16 3.2% 

Yes 348 78.7% 29 51.8% 377 75.7% 

Yes, but problems 
getting what is 
needed 

67 15.2% 5 8.9% 72 14.5% 

Total 442 100.0% 56 100.0% 498 100.0% 

Medical 

supplies 

No, not able to get 
everything needed or 
able to pay bills 

11 2.5% 1 1.8% 12 2.4% 
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Needs Response 

Parent, guardian, 

family member 

PWD - self-

advocate Total 

N 

% of 

Total N 

% of 

Total N 

% of 

Total 

Someone else does 
this for me 

0 0.0% 16 28.6% 16 3.2% 

Yes 398 90.0% 32 57.1% 430 86.3% 

Yes, but problems 
getting what is 
needed 

33 7.5% 7 12.5% 40 8.0% 

Total 442 100.0% 56 100.0% 498 100.0% 

Over the 

counter 

medications 

No, not able to get 
everything needed or 
able to pay bills 

16 3.6% 5 8.9% 21 4.2% 

Someone else does 
this for me 

0 0.0% 11 19.6% 11 2.2% 

Yes 384 86.9% 38 67.9% 422 84.7% 

Yes, but problems 
getting what is 
needed 

42 9.5% 2 3.6% 44 8.8% 

Total 442 100.0% 56 100.0% 498 100.0% 

Pay bills No, not able to get 
everything needed or 
able to pay bills 

21 4.8% 4 7.1% 25 5.0% 

Someone else does 
this for me 

0 0.0% 13 23.2% 13 2.6% 

Yes 374 84.6% 36 64.3% 410 82.3% 

Yes, but problems 
getting what is 
needed 

47 10.6% 3 5.4% 50 10.0% 

Total 442 100.0% 56 100.0% 498 100.0% 
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Table 7. Number and percent of respondents responding to questions about living 
situation. 

Living Situation Response 

Parent, guardian, 

family member 

PWD - self-

advocate Total 

N % of Total N 

% of 

Total N 

% of 

Total 

Lived in group home or 

congregate care facility last 

two months 

I don't 
understand the 
question 

0 0.0% 1 1.8% 1 0.2%  

No 384 86.9% 51 91.1% 435 87.3% 

Yes 58 13.1% 4 7.1% 62 12.4% 

Total 442 100.0% 56 100.0% 498 100.% 

Asked to move out No 55 96.5% 2 50.0% 57 93.4% 

Yes 2 3.5% 2 50.0% 4 6.6% 

                  Total 57 100.0% 4 100.0% 61 100.% 

Had to move into a group 

home or congregate care 

facility 

No 56 98.2% 2 50.0% 58 95.1% 

Yes 1 1.8% 2 50.0% 3 4.9% 

Total 57 100.0% 4 100.0% 61 100.% 

Currently living in group 

home or congregate care 
No 51 89.5% 3 75.0% 54 88.5% 

Yes 6 10.5% 1 25.0% 7 11.5% 

Total 57 100.0% 4 100.0% 61 100.% 

 
 
Table 8. Number and percent of respondents responding to questions about who to 
contact and where to get tested for COVID-19. 
 

Know who to contact 
about COVID-19 Response 

Parent, guardian, 

family member 

PWD - self-

advocate Total 

N 

% of 

Total N % of Total N 

% of 

Total 

Know who to contact if 

family member has 

COVID-19 symptoms 

No 32 7.4% 0 0.0% 32 6.5% 

Not sure 0 0.0% 6 10.9% 6 1.2% 

Yes 402 92.6% 49 89.1% 451 92.2% 

Total 434 100.0% 55 100.0% 489 100.0% 

Know where to get 

tested 
No 75 17.3% 9 16.4% 84 17.2% 

Not sure 0 0.0% 9 16.4% 9 1.8% 

Yes 359 82.7% 37 67.3% 396 81.0% 

Total 434 100.0% 55 100.0% 489 100.0% 
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Table 9. Number and percent of respondents answering question about contacts with 
healthcare providers. 
 

Contacts Response 

Parent, guardian, 

family member 

PWD - self-

advocate Total 

N 

% of 

Total N 

% of 

Total N 

% of 

Total 

Able to get needed 

prescriptions and 

medication 

No 16 3.7% 1 1.8% 17 3.5% 

Not sure 0 0.0% 5 9.1% 5 1.0% 

Yes 418 96.3% 49 89.1% 467 95.5% 

Total 434 100.0% 55 100.0% 489 100.0% 

Contacted a healthcare 

provider in the last two 

months 

No 178 41.0% 21 38.2% 199 40.7% 

Yes 256 59.0% 29 52.7% 285 58.3% 

I don't 

remember 

0 0.0% 4 7.3% 4 0.8% 

I don't 

understand the 

question 

0 0.0% 1 1.8% 1 0.2% 

Total 434 100.0% 55 100.0% 489 100.0% 

 
 
Table 10. Number and percent of respondents responding to questions about how 
healthcare providers responded to contacts by respondents. 
 

Results of Contact with 

Healthcare Providers 

Parent, guardian, 

family member 

PWD - self-

advocate Total 

N % of Total N N N 

% of 

Total 

I wasn't able to reach our 

healthcare provider 0 0.00% 0 0.00% 0 0 

Told a healthcare provider 

would contact us -haven't 

contacted us 6 1.38% 0 0.00% 6 1.23% 

I asked for an appointment and 

was told they were not taking 

appointments 15 3.46% 0 16.36% 15 3.07% 

An appointment was 

scheduled 90 20.74% 9 16.36% 99 20.25% 

Received help by phone 96 22.12% 9 16.36% 105 21.47% 

Received services using 

telehealth or video 

conferencing 93 21.43% 9 16.36% 102 20.86% 
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Results of Contact with 

Healthcare Providers 

Parent, guardian, 

family member 

PWD - self-

advocate Total 

N % of Total N N N 

% of 

Total 

Healthcare providers wasn’t 

able to help 0 0.00% 0 0.00% 0 0 

Didn’t understand question 0 0.0% 0 0.0% 0 0 

Other 35 8.1% 4 7.3% 39 7.8% 

Total 434  55  489  

 

 
Table 11. Number and percent of respondents identifying activities to prevent 
transmission of COVID-19. 
 

COVID-19 Prevention Activities 

Parent, guardian, 
family member 

PWD - self-
advocate Total 

N 

% of Total 
Family 

Members N 

% of 
Total 
PWD N 

% of 
Total 

Frequently wash hands 369 95.3% 47 97.9% 416 95.63% 

Not gathering with more than 5 people 287 74.2% 33 68.8% 320 73.56% 

Avoid physical contact with people 323 83.5% 42 87.5% 365 83.91% 

Coughing or sneeze into crook of 
elbow 338 87.3% 40 83.3% 378 86.90% 

Keep 6 feet or more from people 323 83.5% 44 91.7% 367 84.37% 

Avoid sick people 360 93.0% 45 93.8% 405 93.10% 

Cleaning or sanitizing touched 
surfaces 294 76.0% 28 58.3% 322 74.02% 

Avoid touching the face 265 68.5% 31 64.6% 296 68.05% 

Stay home as much as possible 369 95.3% 45 93.8% 414 95.17% 

Avoid public transportation 301 77.8% 37 77.1% 338 77.70% 

Wear a mask in public 263 68.0% 38 79.2% 301 69.20% 

Wear sanitary gloves when out of the 
home 69 17.8% 9 18.8% 78 17.93% 

Sanitizing delivered packages and 
groceries 125 32.3% 15 31.3% 140 32.18% 

Other 47 12.1% 2 4.2% 49 11.26% 

Answered Question - No 167 30.1% 29 37.66% 196 45.06% 

Answered Question - Yes 387 69.9% 48 62.34% 435 54.94% 

Total 554 100.00% 77 100.00% 631 100.00% 
 
  



COVID-19 Survey Summary 12 

08-04-2020 

Table 12. Number and percent of respondents reporting issues related to mental health. 
 

Mental Health 
Issues Response 

Parent, guardian, 
family member 

PWD - self-
advocate Total 

N % of Total N % of Total N 
% of 
Total 

Being alone, 
feeling isolated 

I don't understand the 
question or answers 

0 0.0% 2 4.1% 2 0.5% 

No 209 54.0% 33 67.3% 242 55.5% 

Not sure 19 4.9% 2 4.1% 21 4.8% 

Yes 159 41.1% 12 24.5% 171 39.2% 

Total 387 100.0% 49 100.0% 436 100.0% 

Feeling down 
or depressed 

I don't understand the 
question or answers 

0 0.0% 1 2.0% 1 0.2% 

No 216 55.8% 30 61.2% 246 56.4% 

Not sure 74 19.1% 3 6.1% 77 17.7% 

Yes 97 25.1% 15 30.6% 112 25.7% 

Total 387 100.0% 49 100.0% 436 100.0% 

Feeling 
anxious 

I don't understand the 
question or answers 

0 0.0% 1 2.0% 1 0.2% 

No 166 42.9% 20 40.8% 186 42.7% 

Not sure 52 13.4% 7 14.3% 59 13.5% 

Yes 169 43.7% 21 42.9% 190 43.6% 

Total 387 100.0% 49 100.0% 436 100.0% 

Feeling afraid 
a lot of the 
time 

I don't understand the 
question or answers 

0 0.0% 1 2.0% 1 0.2% 

No 284 73.4% 37 75.5% 321 73.6% 

Not sure 57 14.7% 4 8.2% 61 14.0% 

Yes 46 11.9% 7 14.3% 53 12.2% 

Total 387 100.0% 49 100.0% 436 100.0% 

Not sleeping 
enough or 
sleeping too 
much 

I don't understand the 
question or answers 

0 0.0% 1 2.0% 1 0.2% 

No 246 63.6% 30 61.2% 276 63.3% 

Not sure 23 5.9% 3 6.1% 26 6.0% 

Yes 118 30.5% 15 30.6% 133 30.5% 

Total 387 100.0% 49 100.0% 436 100.0% 

Not eating 
enough or 
eating too 
much 

I don't understand the 
question or answers 

0 0.0% 1 2.0% 1 0.2% 

No 277 71.6% 31 63.3% 308 70.6% 

Not sure 24 6.2% 4 8.2% 28 6.4% 

Yes 86 22.2% 13 26.5% 99 22.7% 

Total 387 100.0% 49 100.0% 436 100.0% 

Increased use 
of alcohol, 
tobacco, or 
other drugs 

I don't understand the 
question or answers 

0 0.0% 1 2.0% 1 0.2% 

No 370 95.6% 43 87.8% 413 94.7% 

Not sure 8 2.1% 1 2.0% 9 2.1% 

Yes 9 2.3% 4 8.2% 13 3.0% 

Total 387 100.0% 49 100.0% 436 100.0% 



COVID-19 Survey Summary 13 

08-04-2020 

Mental Health 
Issues Response 

Parent, guardian, 
family member 

PWD - self-
advocate Total 

N % of Total N % of Total N 
% of 
Total 

Feeling 
stressed out 

I don't understand the 
question or answers 

0 0.0% 1 2.0% 1 0.2% 

No 206 53.2% 20 40.8% 226 51.8% 

Not sure 43 11.1% 6 12.2% 49 11.2% 

Yes 138 35.7% 22 44.9% 160 36.7% 

Total 387 100.0% 49 100.0% 436 100.0% 

Feeling angry 
or showing 
aggressive 
behavior 

I don't understand the 
question or answers 

0 0.0% 1 2.0% 1 0.2% 

No 261 67.4% 39 79.6% 300 68.8% 

Not sure 23 5.9% 3 6.1% 26 6.0% 

Yes 103 26.6% 6 12.2% 109 25.0% 

Total 387 100.0% 49 100.0% 436 100.0% 

Worried about 
a family 
member's 
personal safety 
at home 

I don't understand the 
question or answers 

0 0.0% 1 2.0% 1 0.2% 

No 317 81.9% 45 91.8% 362 83.0% 

Not sure 28 7.2% 2 4.1% 30 6.9% 

Yes 42 10.9% 1 2.0% 43 9.9% 

Total 387 100.0% 49 100.0% 436 100.0% 

Worried about 
a family 
member's 
personal safety 
when leaving 
home 

I don't understand the 
question or answers 

0 0.0% 1 2.0% 1 0.2% 

No 284 73.4% 40 81.6% 324 74.3% 

Not sure 32 8.3% 3 6.1% 35 8.0% 

Yes 71 18.3% 5 10.2% 76 17.4% 

Total 387 100.0% 49 100.0% 436 100.0% 

Worried about 
possible abuse 
or neglect of a 
family member 
with a disability 

I don't understand the 
question or answers 

0 0.0% 2 4.1% 2 0.5% 

No 365 94.3% 43 87.8% 408 93.6% 

Not sure 11 2.8% 1 2.0% 12 2.8% 

Yes 11 2.8% 3 6.1% 14 3.2% 

Total 387 100.0% 49 100.0% 436 100.0% 

Know how to 
get mental 
health services 

No 19 4.9% 7 14.3% 26 6.0% 

Not sure 30 7.8% 4 8.2% 34 7.8% 

Yes 338 87.3% 38 77.6% 376 86.2% 

Total 387 100.0% 49 100.0% 436 100.0% 

 Other Other 35 9.0% 0 0.0% 35 8.0% 
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Table 13. Number and percent of respondents identifying participation in online activities 
for social connectivity. 
 

  
Parent, 

guardian, family 
member 

PWD - self-
advocate 

Total 

Social Connection N 
% of 

Total1 
N 

% of 
Total 

N 
% of 
Total 

Friends 251 65.71% 32 65.31% 283 65.66% 

Social media 215 56.28% 29 59.18% 244 56.61% 

Neighbors 125 32.72% 14 28.57% 139 32.25% 

Family support group 107 28.01% 15 30.61% 122 28.31% 

Church group 92 24.08% 9 18.37% 101 23.43% 

Other 66 17.28% 9 18.37% 75 17.40% 

Disability support group 42 10.99% 8 16.33% 50 11.60% 

Advocacy group 29 7.59% 4 8.16% 33 7.66% 

Responded to Question - No 172 31.00% 28 36.40% 200 31.70% 

Responded to Question - Yes 382 69.00% 49 63.60% 431 68.30% 
1 % of Total = % responding to question 
 
 
Table 14. Number and percent of respondents identifying online & internet service 
activities and resources. 
 

Online 
Connections/Resources Response 

Parent, 
guardian, 

family 
member 

PWD - self-
advocate Total 

N 
% of 
Total N 

% of 
Total N 

% of 
Total 

How many times a week 
video-conference? 

Several times a day 24 6.3% 1 2.0% 25 5.9% 

At least once a day 39 10.3% 4 8.2% 43 10.1% 

2-3 times a week 131 34.7% 14 28.6% 145 34.0% 

Less than once a week 81 21.4% 11 22.4% 92 21.5% 

Less than once a month 41 10.8% 1 2.0% 42 9.8% 

Don't use video-
conferencing 54 14.3% 16 32.7% 70 16.4% 

I can't video-conference 
because I don't have the 
right service, apps or 
devices 8 2.1% 2 4.1% 10 2.3% 

Total 378 100.0% 49 100.0% 427 100.0% 

Do you have a 
computer? 

No 73 19.4% 14 28.6% 87 20.5% 

Yes 303 80.6% 35 71.4% 338 79.5% 

Total 376 100.0% 49 100.0% 425 100.0% 
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Online 
Connections/Resources Response 

Parent, 
guardian, 

family 
member 

PWD - self-
advocate Total 

N 
% of 
Total N 

% of 
Total N 

% of 
Total 

Do you have a tablet? 

No 77 21.4% 19 38.8% 96 23.5% 

Yes 282 78.6% 30 61.2% 312 76.5% 

Total 359 100.0% 49 100.0% 408 100.0% 

Do you have a smart 
phone? 

No 70 18.6% 7 14.3% 77 18.1% 

Yes 307 81.4% 42 85.7% 349 81.9% 

Total 377 100.0% 49 100.0% 426 100.0% 

Do you have internet 
access? 

No 23 6.0% 5 10.2% 28 6.5% 

Yes 358 94.0% 44 89.8% 402 93.5% 

Total 381 100.0% 49 100.0% 430 100.0% 

Do you have email? 

No 82 22.1% 9 18.4% 91 21.7% 

Yes 289 77.9% 40 81.6% 329 78.3% 

Total 371 100.0% 49 100.0% 420 100.0% 

 
 
Table 15. Number and percent of respondents identifying other COVID-19 related 
concerns. 
 

 

 

Parent, 
guardian, 

family 
member 

PWD - self-
advocate Total 

Other COVID-19 
Concerns Response N 

% of 
Total N 

% of 
Total N 

% of 
Total 

Anxiety 

Very concerned 49 12.7% 4 8.2% 53 12.2% 

Concerned 94 24.3% 10 20.4% 104 23.9% 

A little concerned 129 33.3% 15 30.6% 144 33.0% 

Not concerned 115 29.7% 18 36.7% 133 30.5% 

I don't understand the 
question or answer 0 0.0% 2 4.1% 2 0.5% 

Total 387 100.0% 49 100.0% 436 100.0% 

Changes in 
education going 
online affecting 
services (e.g. meals) 

Very concerned 48 12.4% 2 4.1% 50 11.5% 

Concerned 55 14.2% 2 4.1% 57 13.1% 

A little concerned 52 13.4% 3 6.1% 55 12.6% 

Not concerned 232 59.9% 39 79.6% 271 62.2% 

I don't understand the 
question or answer 0 0.0% 3 6.1% 3 0.7% 

Total 387 100.0% 49 100.0% 436 100.0% 

Changes in 
education going 

Very concerned 133 34.4% 4 8.2% 137 31.4% 

Concerned 74 19.1% 4 8.2% 78 17.9% 
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Parent, 
guardian, 

family 
member 

PWD - self-
advocate Total 

Other COVID-19 
Concerns Response N 

% of 
Total N 

% of 
Total N 

% of 
Total 

online affecting 
services (special 
education) 

A little concerned 56 14.5% 6 12.2% 62 14.2% 

Not concerned 124 32.0% 33 67.3% 157 36.0% 

I don't understand the 
question or answer 0 0.0% 2 4.1% 2 0.5% 

Total 387 100.0% 49 100.0% 436 100.0% 

Delays or changes in 
my child's education 

Very concerned 110 28.4% 5 10.2% 115 26.4% 

Concerned 92 23.8% 7 14.3% 99 22.7% 

A little concerned 53 13.7% 7 14.3% 60 13.8% 

Not concerned 132 34.1% 29 59.2% 161 36.9% 

I don't understand the 
question or answer 0 0.0% 1 2.0% 1 0.2% 

Total 387 100.0% 49 100.0% 436 100.0% 

Depression 

Very concerned 45 11.6% 5 10.2% 50 11.5% 

Concerned 75 19.4% 7 14.3% 82 18.8% 

A little concerned 117 30.2% 9 18.4% 126 28.9% 

Not concerned 150 38.8% 27 55.1% 177 40.6% 

I don't understand the 
question or answer 0 0.0% 1 2.0% 1 0.2% 

Total 387 100.0% 49 100.0% 436 100.0% 

Getting enough food, 
medications, and 
supplies in the home 

Very concerned 16 4.1% 2 4.1% 18 4.1% 

Concerned 56 14.5% 3 6.1% 59 13.5% 

A little concerned 90 23.3% 15 30.6% 105 24.1% 

Not concerned 225 58.1% 28 57.1% 253 58.0% 

I don't understand the 
question or answer 0 0.0% 1 2.0% 1 0.2% 

Total 387 100.0% 49 100.0% 436 100.0% 

Getting health care 

Very concerned 19 4.9% 3 6.1% 22 5.0% 

Concerned 53 13.7% 2 4.1% 55 12.6% 

A little concerned 120 31.0% 13 26.5% 133 30.5% 

Not concerned 195 50.4% 29 59.2% 224 51.4% 

I don't understand the 
question or answer 0 0.0% 2 4.1% 2 0.5% 

Total 387 100.0% 49 100.0% 436 100.0% 

Having to move from 
where I live 

Very concerned 0 0 0 0.00% 0 0.00% 

Concerned 0 0 3 6.12% 3 6.12% 

A little concerned 0 0 8 16.33% 8 16.33% 

Not concerned 0 0 36 73.47% 36 73.47% 
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Parent, 
guardian, 

family 
member 

PWD - self-
advocate Total 

Other COVID-19 
Concerns Response N 

% of 
Total N 

% of 
Total N 

% of 
Total 

I don't understand the 
question or answer 0 0 2 4.08% 2 4.08% 

Total 0 0.0% 49 100.0% 49 100.0% 

Loneliness 

Very concerned 45 11.6% 3 6.1% 48 11.0% 

Concerned 80 20.7% 8 16.3% 88 20.2% 

A little concerned 120 31.0% 13 26.5% 133 30.5% 

Not concerned 142 36.7% 24 49.0% 166 38.1% 

I don't understand the 
question or answer 0 0.0% 1 2.0% 1 0.2% 

Total 387 100.0% 49 100.0% 436 100.0% 

Loss of income 

Very concerned 57 14.7% 3 6.1% 60 13.8% 

Concerned 70 18.1% 13 26.5% 83 19.0% 

A little concerned 94 24.3% 10 20.4% 104 23.9% 

Not concerned 166 42.9% 21 42.9% 187 42.9% 

I don't understand the 
question or answer 0 0.0% 2 4.1% 2 0.5% 

Total 387 100.0% 49 100.0% 436 100.0% 

Loss of job 

Very concerned 47 12.1% 4 8.2% 51 11.7% 

Concerned 53 13.7% 11 22.4% 64 14.7% 

A little concerned 78 20.2% 6 12.2% 84 19.3% 

Not concerned 209 54.0% 27 55.1% 236 54.1% 

I don't understand the 
question or answer 0 0.0% 1 2.0% 1 0.2% 

Total 387 100.0% 49 100.0% 436 100.0% 

My mental health 

Very concerned 23 5.9% 4 8.2% 27 6.2% 

Concerned 76 19.6% 6 12.2% 82 18.8% 

A little concerned 144 37.2% 17 34.7% 161 36.9% 

Not concerned 144 37.2% 21 42.9% 165 37.8% 

I don't understand the 
question or answer 0 0.0% 1 2.0% 1 0.2% 

Total 387 100.0% 49 100.0% 436 100.0% 

My physical health 

Very concerned 30 7.8% 10 20.4% 40 9.2% 

Concerned 83 21.4% 13 26.5% 96 22.0% 

A little concerned 147 38.0% 12 24.5% 159 36.5% 

Not concerned 127 32.8% 13 26.5% 140 32.1% 

I don't understand the 
question or answer 0 0.0% 1 2.0% 1 0.2% 

Total 387 100.0% 49 100.0% 436 100.0% 
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Parent, 
guardian, 

family 
member 

PWD - self-
advocate Total 

Other COVID-19 
Concerns Response N 

% of 
Total N 

% of 
Total N 

% of 
Total 

No one to take care 
of children 

Very concerned 57 14.7% 1 2.0% 58 13.3% 

Concerned 54 14.0% 1 2.0% 55 12.6% 

A little concerned 53 13.7% 4 8.2% 57 13.1% 

Not concerned 223 57.6% 39 79.6% 262 60.1% 

I don't understand the 
question or answer. 0 0.0% 4 8.2% 4 0.9% 

Total 387 100.0% 49 100.0% 436 100.0% 

Not being able to 
visit or support 
relatives and friends 

Very concerned 68 17.6% 8 16.3% 76 17.4% 

Concerned 119 30.7% 12 24.5% 131 30.0% 

A little concerned 123 31.8% 17 34.7% 140 32.1% 

Not concerned 77 19.9% 11 22.4% 88 20.2% 

I don't understand the 
question or answer 0 0.0% 1 2.0% 1 0.2% 

Total 387 100.0% 49 100.0% 436 100.0% 

Personal safety 

Very concerned 19 4.9% 3 6.1% 22 5.0% 

Concerned 39 10.1% 4 8.2% 43 9.9% 

A little concerned 83 21.4% 7 14.3% 90 20.6% 

Not concerned 246 63.6% 34 69.4% 280 64.2% 

I don't understand the 
question or answer 0 0.0% 1 2.0% 1 0.2% 

Total 387 100.0% 49 100.0% 436 100.0% 

 

 


